Supplementary Materials 2

Questionnaire for pharmacists

We recently launched a "Survey of Pharmacists' Recognition of
Patient Interaction". The survey is open to pharmacists who have
worked in community pharmacies for at least one year. The survey
is unregistered. We will not use your responses for any purpose
other than this study, nor will we disclose them to any outside
party or to the detriment of any individual. All information will
remain strictly confidential. If you feel that you no longer wish to
cooperate with us in the middle of the survey, you may do so.
Your candid responses will be greatly appreciated.

The research is supported by JSPS KAKENHI (grant number
JP17K09244). After approval by the Ethics Committee for
Research Involving Human Subjects of the Showa University
Graduate School of Pharmaceutical Sciences, the research will be
conducted with the approval of the Dean of the Graduate School
of Pharmaceutical Sciences. The research will be presented at a
conference and published in a peer-reviewed journal, and the
response data will be kept for three years after the presentation
and then destroyed. If you would like to review the research
protocol or have any other questions, please contact the following
person.

Thank you for your cooperation.




Principal Researcher

Keiko Kishimoto, Department of Social Pharmacy, Showa
University Graduate School of Pharmacy

1-5-8, Hatanodai, Shinagawa-ku, Tokyo, 142-8555

Tel +813-3784-8016

kishimoto-k@pharm.showa-u.ac.jp

QO. If you have read the instructions above and agree that your responses may be used for

research purposes, please check the box below and respond. [[] agree, [ disagree]

Q1. How long have you worked in an insurance pharmacy? Please choose one that

applies. [1 = less than 1 year, 2 = more than 1 year]

Q2. Please provide your interaction with the patient. [1 = completely disagree, 2 =
disagree, 3 = tend to disagree, 4 = neither, 5 = tend to agree, 6 = agree, 7 = strongly

agree].

2-1. Talk with patients about how to watch for medication side effects
2-2. Talk with patients even if the patients don't have any medication questions

2-3. Talk with patients about whether or not it is OK to take their medications with
over-the-counter products

2-4. Show an interest in working with patients to meet their healthcare needs
2-5. Communicate a desire to help patients manage their medications

2-6. Make sure that patients understand how to use their medications before they
leave the pharmacy

2-7. Communicate a desire to help patients with their medication concerns

2-8. Listen to patients when they have a medication question



2-9. Be easily approachable to discuss a patient’s medication concerns

Q3. Please provide how many years of experience you currently have working as a

pharmacist.

Q4. Please tell us your gender. [1 = male, 2 = female]

Q5. Please select all certifications that apply to you as a qualified pharmacist.

5-1. Education system-qualified by the Japan Education Pharmacists Center
5-2. Primary care-certified pharmacist

5-3. Board-certified pharmacist in-home care pharmacy

5-4. JPEC-certified pharmacist in pediatric pharmacotherapy

5-5. Pharmacist certified in Chinese and other herbal medicines

5-6. Certified practical training supervisor pharmacist



Questionnaire for pharmacists (in Japanese)
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